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Wireless Install

To begin installation, go to
get.epocrates.com
on your BlackBerry.

Product download must be done wirelessly. This install involves a large data transfer through your carrier.
We strongly recommend an "unlimited" data plan for your phone.

Due to the large data transfer required, installation may take up to 30 minutes.

Epocrates is not responsible for any charges you may encounter with your wireless provider.

Other Options

Would you like to send the install URL to your BlackBerry? Send it via Email or SMS.
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Important Notes & Tips

e Remember to check your available memory. Installation will not complete if you do not

have enough memory available on your phone.
e After installation, look for an email from Epocrates (sent to your Epocrates-registered
email address) with helpful tips on using Epocrates software on the BlackBerry.

Need Help? - Contact Customer Support

1. & Request email support: support@epocrates.com

2. lil Refer to our Support Center:

WWW.epocrates.com/support/
3. & Online Chat:

Chat Now J this will open a new window
Monday - Friday 8am to 6pm (PT)
Saturday 9am to Spm (PT)
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